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REMINDER 10 DAYS PRIOR TO MIGRATION 

Get Ready! Get Set!

Migration to the new Policy Center 7 platform is coming your way! 
We will migrate your Policy Center instance on DAY & DATE
You’ll soon experience enhanced security, improved scale & Refreshed User Interface. 

What’s Changing?  There will be minor updates in the URLs to access Policy Center & Portals.  
· Access Policy Center via https://pcs.irm-ig-us.com/[GUID unique to tenant]
· Access IG Portals:  Portal names and URL can be found on the Libraries / Portal Page

You will continue to use Iron Mountain Connect™ credentials to access the new Policy Center 7 platform.  
Access to the new Policy Center 7 platform will be enabled once the migration is complete. 




7 DAYS PRIOR TO MIGRATION, IF APPLICABLE 


Iron Mountain Connect™ will send an email to users containing the IM Connect username and password to access the New Policy Center 7 Platform. 




REMINDER 3 DAYS PRIOR TO MIGRATION 

We’re Ready; Are You?

This is a reminder that the New Policy Center platform migration will be completed on DAY & DATE.   

Migration to the new platform will not have any impact on how you work today and advances the Policy Center platform through enhanced security, improved scale & Refreshed User Interface. 

What’s Changing?  There will be minor updates in the URLs to access Policy Center & Portals.  
· Access Policy Center via https://pcs.irm-ig-us.com/[GUID unique to tenant]
· Access IG Portals:  Portal names and URL can be found on the Libraries / Portal Page

If applicable, you should have received an email from Iron Mountain Connect™ with your IM Connect username and password to access the new Policy Center 7 platform.  Questions with Access?  Please contact Iron Mountain Connect™ support at 800-934-3453.
Access to the new Policy Center 7 platform will be enabled once the migration is complete. 



DAY 1 POST MIGRATION 

Migration to the New Policy Center 7 Platform is complete!
Access to the new Policy Center platform has been enabled.   You can now access the new Policy Center platform through the URLs below. 
· Access Policy Center via https://pcs.irm-ig-us.com/[GUID unique to tenant]
· Access IG Portals:  Portal names and URL can be found on the Libraries / Portal Page

The Iron Mountain Connect™ URL also provides users with future password management to reset a forgotten password and to change a password.
· Iron Mountain Connect™: https://www.ironmountainconnect.com
[bookmark: _heading=h.ovwhpsoayqac]Questions with Access?  Please contact Iron Mountain Connect™ support at 800-934-3453.
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