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You Will Receive an Email From Iron Mountain Connect

e The Iron Mountain Connect email will contain your new username and temporary password.
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Hello testuser
Please use the temporary password below to log in to Iron Mountain Connect. This password expires in 24

hours,

Temporary Password: iC@Aa82ZxSHj
Note: You will receive your username in a separate email.

Click the following link to log in and update your password.

LOGIN

If you have questions or you received this email in error, please contact Iron Mountain Technical Support by
visiting www.ironmountain.com, choosing your country, and then visiting the corresponding Contact Support

page.

Thank you for using Iron Mountain Connect!
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First Time Access Through Iron Mountain Connect

* You will need to login within 24 hours of receiving the IM Connect email
to reset your password and update security questions.

A IRON MOUNTAIN
Iron Mountain Connect
[ ]
e B
Sign In

Need a Login?

Contact Iron Mountain Customer Support at wwwironmountain.com. Please have

your Customer ID ready when calling Customer Service

URL: https://www.ironmountainconnect.com
Username & password: IMConnect Username & Password

Questions/Issues: Contact Iron Mountain Support Center: 800-934-3453
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https://www.ironmountainconnect.com/

Resetting Your Password

A\ IRON MOUNTAIN

Change Password

As a best praglige, passwords should not contain any portion of the user's first name, last name, or username

Username:

Existing or Temporary Password

Sesessseennne

Enter new Password

Re-enter new Password

SET PASSWORD

ONONONONONONONO,

At least 12 characters long

At least 2 letters

At least 1 number

At least one uppercase letter and one lowercase letter
No spaces

At least 1 special character ' @ #S % * & * )(

No invalid special characters

Cannot repeat the same character three or more times

consecutively (aaa)
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If You Are Unable to Login Within 24 Hours

« If you are unable to login within 24 hours of receiving the IM Connect email,
follow the ‘LOG IN’ link in the email to IM Connect

(www.ironmountainconnect.com).
* On the IM Connect Login screen, type the username provided in the email

and choose the ‘Forgot your password?’ link.
* On the Forgot Password screen, choose Email for a new IM Connect email

to be sent with a new temporary password.

(©  We have received your request for a new Iron Mountain X
A\ IRON MOUNTAIN 4A IRON MOUNTAIN Connect password.
. FOTQOT Pa ssword You will receive an email shortly containing a link to update
I TO n M O U nt a I n C O n n eCt your password.If you don't receive this email, please check
Select your [’é§Wd feset method: your spam filter.
Username
I | Usemame: A\ IRON MOUNTAIN
test@test.com ° 3 X
Ered Iron Mountain Connect
Password Look for our email to the address
associated with your username. Username
* | test@test.com

© Security Questions 5 g
'aBIWOr

Answer the questions you chose when .

Sign In you created your user login.
—— |

(:forgot your password?
e o Forgot your password? IRON

‘ Back to Sign In Screen _ MOUNTAIN



Customer User Login after first access

URL: https://pcs.irm-ig-us.com/[GUID unique to tenant]

Username & password: IMConnect Username & Password
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Optional Customer User Login after first time access

URL: https://www.ironmountainconnect.com

Username & password: [IMConnect Username & Password

IRON
A MOUNTAIN® CONNECT

HOME

Policy Center

> My Profile
Resources
Pay Bill
My Administrators
IMconnect Training Schedule
Customer Support Portal

Messages

Choose the Policy Center Quick Link
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https://www.ironmountainconnect.com/

Customer User Login

* On the IM Connect Login screen, type your username and choose the
‘Forgot your password?’ link.

* On the Forgot Password screen, choose Email for a new IM Connect
email to be sent with a new temporary password.

A\ IRON MOUNTAIN @  We have received your request for a new Iron Mountain X
A |RON MOUNTA'N Connect password.

Forgot Password
You will receive an email shortly containing a link to update
your password.!f you don't receive this email, please check

Iron Mountain Connect

Select your password reset method:

your spam filter.

Username P
Itest@test.com I oo teg***** A\ IRON MOUNTAIN
Password Look for our email to the address Iron Mountain Connect
associated with your username.
@ Usefname

© security Questions |

Answer the questions you chose when B “‘“t"é'%t@test‘com
Sign In you created your user login. =
T

<F’c;rgot your password? ] D

?
Back to Sign In Screen Forgot your password?
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Customer User Login

On the IM Connect Login screen, type your username and choose the ‘Forgot your

password?’ link.
On the Forgot Password screen, choose Email for a new IM Connect email to be sent

with a new temporary password.

© fi i X
M IRON MOUNTAIN A\ IRON MOUNTAIN > ::n':: ::::;our Rt
2 FOI’gOT Password You will receive an email short ini i
ly containing a link to update
I ro n M O u nt a I n C o n n e Ct your password.If you don't receive this email, please check

Select your Pégsvwd feset method: your spam filter.
Username
I l A\ IRON MOUNTAIN
S e Iron Mountain Connect
ook Look for our email to the address
© associated with your username. Username

| test@test.com

Password

Answer the questions you chose when
Sign In you created your user login. @
o D =
Forgot your password?

Forgot your password? IRON
Back to Sign In Screen ) MOUNTAIN

© Security Questions




Customer User Login

Changing a Password

e Self Service via https://www.ironmountainconnect.com

o Select My Profile option from Quick Link
o Contact Iron Mountain Support Center: 800-934-3453
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HOME

Policy Center
My Profile
Resources
Pay Bill

My Administrators SETTINGS

IMconnect Training Schedule Preferred Language: | English (US)
Customer Support Portal

Messages
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https://www.ironmountainconnect.com/

