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You Will Receive an Email From Iron Mountain Connect
● The Iron Mountain Connect email will contain your new username and temporary password.
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First Time Access Through Iron Mountain Connect
• You will need to login within 24 hours of receiving the IM Connect email 

to reset your password and update security questions.

URL: https://www.ironmountainconnect.com
Username & password:  IMConnect Username & Password

Questions/Issues: Contact Iron Mountain Support Center: 800-934-3453

https://www.ironmountainconnect.com/
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Resetting Your Password



If You Are Unable to Login Within 24 Hours
• If you are unable to login within 24 hours of receiving the IM Connect email, 

follow the ‘LOG IN’ link in the email to IM Connect 
(www.ironmountainconnect.com).

• On the IM Connect Login screen, type the username provided in the email 
and choose the ‘Forgot your password?’ link.

• On the Forgot Password screen, choose Email for a new IM Connect email 
to be sent with a new temporary password.

test@test.com

tes*****



Customer User Login after first access
Accessing Policy Center Directly (without landing in Iron Mountain Connect)

URL: https://pcs.irm-ig-us.com/[GUID unique to tenant]

Username & password:  IMConnect Username & Password



Optional Customer User Login after first time access
Accessing Policy Center from Iron Mountain Connect

URL https://www.ironmountainconnect.com
Username & password:  IMConnect Username & Password

Choose the Policy Center Quick Link

https://www.ironmountainconnect.com/


• On the IM Connect Login screen, type your username and choose the 
‘Forgot your password?’ link.

• On the Forgot Password screen, choose Email for a new IM Connect 
email to be sent with a new temporary password.
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Customer User Login
Resetting a Forgotten Password
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• On the IM Connect Login screen, type your username and choose the ‘Forgot your 
password?’ link.

• On the Forgot Password screen, choose Email for a new IM Connect email to be sent 
with a new temporary password.

Customer User Login
Resetting a Forgotten Password



Customer User Login
Changing a Password

● Self Service via https://www.ironmountainconnect.com    
o Select My Profile option from Quick Link
o Contact Iron Mountain Support Center: 8009343453
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